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Ann Arbor

Capacity ///

Our Houses are consistently full
each night

o/ Turn-away rate
70/’ o 875 families

House Stays
BA 447

' Family Stays this year

' Number of Hotel Nights

O g

= 1';0”9165t stay ]:;)r a ht 651 provided to 186 families
amity was 450 nights nights that couldn't stay with us

Families were from :
Michigan and 14 other states
")

/aml . Average night
43 stay per family

Meals

31,860 6,721 Volunteer hours
donated by...

Meals include continental

breakfast, lunch, and dinner 1 779 A . V |. t
) mazin owunteers
980 volunteers J

\ , cooked dinner for families

365 Dinner was provided every
night for the first time ever!

Baking

383 volunteer bakers
kept the House filled with the
smell of fresh-baked goods

On September 7"

we celebrated

40 years
of providing hope,
comfort, and care
to families when
they need it most.




Hospitality Carts 6.312

Top 5 Items N
Families served by
1.Toothbrush our Hospitality Carts
2. Toothpaste
3.Fuzzy Socks 1!040
4.Lip Balm Volunteer Hours

5.Adult Coloring Books

Pop Tabs Family Survey
3,025+ lbs 98%

Collected & Satisfaction with their stay
Recycled = $2,095!

Revenue Sources Smile Sources
In-Kind . .
Individuals, 9% 4 5 Organized family

activities
Including cookouts, ice
cream socials, therapy
dog visits, holiday themed
parties, arts & crafts,
haircuts, spa services,
yoga, coffee hour, movie
nights and more!

McDonald's
Restaurant Funds
11%

Corporations,
& Foundations
52%

$3,137,920
Total

Revenue

N

— )/ Events

4.9% 28%

Increase in

total revenue

over last year

o . NV
Wish List Donations $112,688 55 cicaceover
Value / \ last year
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